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WINTER TEAM TALKS
Washington, DC – March 2009

Scenarios of the Future: HIM 2015

The delegates participated in analyzing four different scenarios regarding the possible futures of
HIM and the organizational implication of such futures for the Association.  What will it look like
in 2015?

The scenarios bound the realm of future possibilities, are shaped by multiple forces, draw attention
to a broad range of possibilities and help to monitor critical “weak signals” to the future.

When creating these scenarios, consideration was made to current and future tends, uncertainties,
forces of change and rules of interaction/blueprints.

The following were key trends identified through interview and surveys:

11. (T) Unfunded mandates will continue to emerge from federal and state agencies further
burdening the cost position of Health care providers

12. (T) Certification and degree programs are vital for the future development and relevance of
the HIM profession

13. (T) Technologies that enable greater information management will be the key driver in the
HIM practice and will fundamentally alter the makeup and practices of those employed
today through automation, outsourcing and new priorities

14. (T) Educational demands on the HIM profession will increase as basic tasks are automated
or outsourced or re-assigned to other depts.

15. (T) Regulatory requirements will increase drastically concerning issues of privacy and
security of electronic documents

16. (T) Government, paying 50% of all bills will dictate reimbursement, pricing etc

17. (T) Changing healthcare delivery model – Transparency / Social Networking

18. (T) Assertive consumers will demand access and control over their own health records

19. (T) Self diagnosis, self medication and remote monitoring will shift the center of health care
from the institution to the home

10. (T) Workforce shortages will be a major driver to HIM automation in the healthcare
industry

11. (T) Hospitals will aim to increase efficiencies by outsourcing functional areas to service
centers (e.g., HCA - coding and other HIM functions)

Do you agree with the above key trends?  Are we already seeing some of these in our

industry?

The following shows the top 10 uncertainties that were also identified thru interviews and surveys.

11. IT departments and other professionals will take over all of the essential functions of
electronic health information management?
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WINTER TEAM TALKS (continued from page 1)

12. Within the next 5-7 years, standardization will be dictated by appropriate Federal agencies and
enforced curtailing the decision authority of physicians, hospitals, states and other entities?

13. The HIM workforce will undergo a retirement exodus, taking with it invaluable experience?

14. Congress will legislate the mandatory provision of health care for all US citizens?

15. Self diagnosis, self medication and remote monitoring will shift the center of chronic
disease management to the home?

16. Electronic health records will fail to deliver on the promise of cost saving, efficiency,
interoperability and data analysis?

17. Changing forms of communication and a different workforce will pose a major challenge
for the HIM practice?

18. Some basic activities will be automated and outsourced across the electronic health record
industry?

19. In the near future coding and data collection will be replaced by data interpretation and
information analysis?

10. The US will move towards a full coverage health care system that is accessible to all (basic-
extended and comprehensive) over the next 5-7 years?

In creating the scenarios, the two most important uncertainties were selected. One uncertainty
selected was the “State of Information Integration”.  Will it be incremental as in similar to today or
will there be full integration within all of healthcare?  The other uncertainty was “Healthcare
Market Reform”.  Will it continue to be fragmented between government and business or will
there be a fully coordinated approach?

Here are the resulting 4 scenarios:

Incremental information integration & Fragmented healthcare market reform = Groundhog Day.
Same as today, not a whole lot of change

Incremental information integration & coordinated healthcare market reform = The Little Engine
that Could.  There are no more uninsured within the U.S. but the healthcare system is all over the
place in terms of electronic HIM

Free market baby has integrated HIM throughout all of healthcare, but there is no coordination
between the various players in the healthcare market

Nirvana in the future would be the Stairway to Heaven with a coordinated response to healthcare
for the U.S. population and a fully integrated information system.

After considering the 4 futures, AHIMA  then created this list of implications across all the scenarios.

• Staying focused on a well-defined mission
• Agility / Flexibility (type of flexibility will differ by scenario)
• Collaboration – other associations and within wider healthcare field
• Research (how it’s focused on differs by scenario) / Trusted knowledge resource

–  Evidenced-based HIM impacts and leading approaches
• Education/certification

–  Traditional and non-traditional
• Broad Service support for members

–  May be for-profit ventures (job banks?, etc.)

In summary,  AHIMA is a strong, respected organization.  However, AHIMA needs to be prepared to
prosper in whatever future unfolds.  The next steps are to review the critical core capabilities of the
successful association of the future.  Build on what works and will be required in the future, while
proposing additions or changes to strengthen AHIMA’s role within the HIM community and the
broader healthcare system.  It is not expected to look like any one scenario, but pieces of each scenario.

Watch for updates on the future direction our Association will take.

Submitted by Denise Holstege, RHIT
Excerpts taken from Virtual Winter Team Talks

For full text and presentation https://cop.ahima.org/COP/StateLeadersandHOD/Resources/
Attachment.fusion?AttachmentID=31233
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CAPITOL VIEW BUILDING 201 TOWNSEND STREET  LANSING, MICHIGAN 48913 
www.michigan.gov  (517) 373-3500

Effective April 1, 2009 

CONSUMER PRICE INDEX INCREASE OF MEDICAL RECORDS ACCESS ACT FEES 

Subsection 1 of Section 9 of Public Act 47 of 2004 (MCL § 333.26269), states the following:  

(1) Except as otherwise provided in this section, if a patient or his or her authorized representative makes a request 
for a copy of all or part of his or her medical record under section 5, the health care provider, health facility, or 
medical records company to which the request is directed may charge the patient or his or her authorized 
representative a fee that is not more than the following amounts:  

(a) An initial fee of $20.00 per request for a copy of the record.  
     (b) Paper copies as follows:  

           (i) One dollar per page for the first 20 pages.  
           (ii) Fifty cents per page for pages 21 through 50.  

    (iii) Twenty cents for pages 51 and over.  

A 'patient', as defined by this rule, shall not be charged an initial fee [see (1) (a) above] for his or her medical 
record. (333.26269(5)).  However, a patient can be charged the other permitted fees for his or her medical 
record.

Subsection 6 of Section 9 of Public Act 47 of 2004 (MCL § 333.26269), states the following:  

(6) Beginning 2 years after the effective date of this act, the department of community health shall adjust on an 
annual basis the fees prescribed by subsection (1) by an amount determined by the state treasurer to reflect the 
cumulative annual percentage change in the Detroit consumer price index.  

Pursuant to the above requirements, I, Janet Olszewski, Director of the Michigan Department of Community Health 
recognize the State Treasurer’s certification of the annual percentage increase in the Detroit consumer price index for 
the 2008 calendar year of 2.3%.  The increased maximum charges are as follows:  

Year Initial Fee 
(333.26269(1)(a))

Per page for the
first 20 pages 
(333.26269(1)(b)(i))

Per page from
paged 21-50 
(333.26269(1)(b)(ii))

Per page for
pages 51+ 
(333.26269(1)(b)(iii))

04/01/07 – 03/31/08 $21.20 $1.06 $0.53 $0.22

04/01/08 - 03/31/09 $21.58 $1.08 $0.54 $0.22

04/01/09 - 03/31/10 
$22.08 $1.10 $0.55 $0.23 

  /s/         April 1, 2009 
Janet Olszewski, Director

For questions concerning the consumer price index increase of medical records access act fees, please contact Mary Greco, 
Legal Affairs Specialist at (517) 373-3772. 
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THANK YOU to all MHIMA VOLUNTEERS for 2008-09

PRESIDENT Nancy Walker, MS, RHIA
PRESIDENT-ELECT Karen Schmidt, RHIT, CCS
VICE PRESIDENT Rochelle Cooper, MSA, RHIA, CCS
SECRETARY/TREASURER Bonnie Jameson, RHIT, CCS
DIRECTOR - PAST PRESIDENT Charlie Robinson, BS, RHIT, CCS-P
DIRECTOR - SECOND YEAR Chris McCann, MPA, RHIA
DIRECTOR - FIRST YEAR Connie Klein, RHIT, CCS-P, CPC, CPC-H

DELEGATES
BEST PRACTICES AND STANDARDS TEAM Charlie Robinson, RHIT, CCS-P
VOLUNTEER AND LEADERSHIP DEVELOPMENT TEAM Rita Montague, RHIT, CTR
PROFESSIONAL DEVELOPMENT & RECOGNITION TEAM Melody Czapski, RHIT, CCS-P
HIGHER EDUCATION AND WORKFORCE TEAM Nancy Walker, MS, RHIA
HOD OPERATIONS TEAM Denise Holstege, RHIT, CCS

Karen Schmidt, RHIT, CCS, Alternate

AHIMA NOMINATING COMMITTEE REPRESENTATIVE
Janice Crocker, MSA, RHIA, CCS, CHP, FAHIMA

COMMITTEES
NOMINATING CHAIR Margaret Neterer, MM, RHIA
NOMINATING COMMITTEE MEMBERS Susan Robledo, RHIT, CCS

Mary Mills, RHIT, CCS
Silvia Cantu, RHIT
Kim Buti, RHIA, Alternate

MICHIGAN MEDICAL RECORD CHARITIES BOARD
Charlie Robinson, RHIT, CCS-P, Past President Director, Chair
Nancy Walker, MS, RHIA, Member Karen Schmidt, RHIT, CCS, Member

Bonnie Owens, RHIT, CCS, Member April Martin, RHIA, CMT, AHDI-F, Member
Tracy Rowland, RHIA, Member

FINANCIAL PLANNING
Bonnie Jameson, RHIT, CCS, Secretary-Treasurer, Chair
Nancy Walker, MS, RHIA, Member Charlie Robinson, RHIT, CCS-P Member
Karen Schmidt, RHIT, CCS, Member

STRATEGY/PROJECT MANAGERS
EDUCATIONAL PROGRAMS ANNUAL CONVENTION
Karen Kramer, RHIT, Project Manager Rochelle Cooper, MSA, RHIA, CCS, Project Manager
Members:  Kim Buti, RHIA Members:  Melody Czapski, RHIT, CCS-P
Teresa Osieczonek Beth Kay, RHIA
 Linda Pfeifer, RHIA Carol Jennings, MPA, RHIA, FAHIMA
 Margaret Predhomme, RHIT Ginny Pitts, RHIT, RN
 Sarah Wright, RHIA April Martin, RHIA, CMT, Chair Silent Auction
AWARDS
Tracy Rowland, RHIA, Chair PROMOTIONS
Members:  Dee Betts, RHIT Melody Czapski, RHIT, CCS-P
Kelly Funk, RHIA Tracy Rowland, RHIA
Linda Hazel, CCS
CODED DATA INTEGRITY PANEL MENTORING
Sheila Bowlds, MBA, RHIA, Project Manager Carol Jennings, MPA, RHIA, FAHIMA, Project Manager
Members: Tammy Blitz, RHIT, CCS Members:  Peggy Chapo, MSA, RHIA
Karen Cole, RHIT, CCS-P, RCC Rochelle Cooper, MSA, RHIA, CCS
Karin Kowalski, CCS Denise Holstege, RHIT
Katherine Kremer, RHIA Tracy Rowland, RHIA
Amy Savage, MAT, RHIA, CCS Sally Rynberg, MSA, RHIA
Mary Schafianski, RHIT, CCS Karen Schmidt, RHIT, CCS
Katherine Treas, RHIA

(Continued on next page)
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COMMUNITY EDUCATION COORDINATOR
Margaret Neterer, MM, RHIA

PRESENTERS:
Barbara Cronce-Roloson  Mid MI
Beth Kay  Mid MI
Deborah Sanders  Mid MI
Amy Savage  Mid MI
Margaret Hennings  Mid MI SEMHIMA
Karen Kramer  Mid MI SEMHIMA
Paula Hagstrom  NWMHIMA
Kim Buti  SEMHIMA
Lillie Carter  SEMHIMA
Peggy Chapo  SEMHIMA
amara Lowe  SEMHIMA
Pat Mudge  SEMHIMA
Charlie Robinson  SEMHIMA

Robyn Roncelli  SEMHIMA
Jody Scheller  SEMHIMA
Nancy Walker  SEMHIMA
Belinda Wiegand   SEMHIMA
Sylvia Gerards  SWMHIMA
TJ Hunt  SWMHIMA
Joan M. Koets  SWMHIMA
Margaret Neterer  SWMHIMA
Kim Roberts  SWMHIMA
Susan Slajus  SWMHIMA
Rebecca English  UPMHIMA
Michaeleen O’Sullivan  UPMHIMA
Sandra Routhier  UPMHIMA

Provide HIM leadership on state issues MiHIN Liaison
Charlie Robinson, RHIT, CCS, Project Manager Nancy Walker, MS, RHIA

Karen Schmidt, RHIT, CCS
Communication:  FOCUS Sally Rynberg, MSA, RHIA
Peggy Chapo, MS, RHIA, Project Manager Linda Creps, RHIA

Geographic Michigan CoP
Sally Rynberg, MSA, RHIA, Facilitator

REGIONAL PRESIDENTS
MIDMICHIGAN Sandra Zubke, RHIT
MICHIANA Janice Crocker, MSA, RHIA, CCS, CHP, FAHIMA
SOUTHEAST Melody Czapski, RHIT, CCS-P
SOUTHWEST Joan Koets
UPPER PENNINSULA Michaeleen O’Sullivan, BS, CCS, CCS-P
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WOW, what a year!  At last year’s Annual Meeting in Mackinac, I promised that our theme would be to Honor the Past while Building the Future.  I
sincerely feel that the volunteers that have worked for you this year have honored that pledge, and here is a summary of their accomplishments.

STRATEGY I: EDUCATION
• Karen Kramer and her very busy team coordinated 7 different educational sessions throughout the state, including a Saturday conference

attended by over 80 people.
• Sheila Bowlds and the CDIP group held four CDIP programs and published the results in the Focus.  She is also spearheading discussions

with MHIMA so we can have a coordinated response to the latest Blue Cross DRG audits that have been very confusing to hospitals.
• Rochelle Cooper and the Convention Arrangements Committee have created a wonderful list of speakers for the annual meeting and have

scouted facilities for the 2012 meeting. (2010 will be at the Troy Marriott and 2011 will be at Soaring Eagle.)
• The MyPHR volunteers under the direction of Margaret Neterer have held over 29 programs that have trained over 1200 citizens in this

terrific community support program.
• Sheila Bowlds, Marsha Allen and Karen Kramer are working on creating a webinar available to the Michigan members, and potentially to

other states.

STRATEGY II: ADVOCACY
• Charlie Robinson and I attended the National Hill Day where we spoke to staffers of Debbie Stabenow, Sander Levin, Candace Miller and

Gary Peters about how to best deploy the new funding under ARRA available for computerized and interconnected health information.
• Charlie is also working on a way to create a Michigan Hill Day.

STRATEGY III: MEMBERSHIP
• Tracy Rowland and team have finalized the criteria and application form for the new Mentor Award.  The winners of the Yvonne Harbert

Student Award and the Scholarship Award will be announced at our Annual Business Meeting on Wednesday May 13.
• We have worked long and hard on adding a variety of items of interest and note to the Web Site, and we are always looking for extra

volunteers to assist with updating MHIMA.org.
• Peggy Chapo was successful in creating and publishing six issues of FOCUS with a very special March-April issue devoted to the 80th

anniversary of MHIMA. Could you pass that test today?
• Sally Rynberg takes care of our Michigan Community of Practice web site linked to AHIMA.org, updating a Scorecard that is a model that

other states try to copy.  She also helped us create a more streamlined MHIMA work plan that we now use at all Board Meetings.
• Because of the new round-the-year duties of the AHIMA House of Delegates, I created Walker’s Wire, to assist in quick feedback between

members and delegates and the Board at large, so we can be educated delegates when we vote on issues throughout the year and at the HOD
in the fall.  I was delighted to do it, and hope it was useful to you.

• Margaret Neterer chaired our Nominating Committee and came up with an excellent ballot, and you of course, elected our excellent Board
for 2009-2010 with an unprecedented 18% of the population voting.

• In addition to your delegates, four members are representing you at the national level.  Sally Rynberg is on the task force that will create the
Health Data Analyst credential details.  Rochelle Cooper is working with the task force in advancing the Communities of Practice (CoP)
structure and functions.  Charlie Robinson is working on the item writing committee for the RHIT exam.  Jan Crocker was on the National
Nominating Committee who created the national ballot for this year’s June voting.

• Denise Holstege and Peggy Chapo created a survey published in the FOCUS for March-April that asks for your comments about the right
educational sessions for your CEs.

• We applied for Component State Association Awards again (remember we won two firsts and one second last year).  This year we applied for
the Awards of Member Retention and Recognition and Support for Educational Programs.  The Support for Educational Programs this year
has been given a large push by Carol Jennings’ project of Mentoring.  Her team has spent more than 40 hours volunteering in a variety of
presentations to the students throughout the state. We will learn of the Award recipients in July at Team Talks.

• We are in the process of applying for a Triumph Award for our MyPHR training program.  We may have had the largest population of
attendees and volunteers in the USA, successfully coordinated by Margaret Neterer.

• We created a new Board of Directors for the Medical Record Charities, and there we work on fund raising and the student awards.  This
year we raised over $3,000 for the Charities fund with our Silent Auction and Golf Outing activities. This Board is struggling with the best
way to modify our two existing awards, and of course the new award.  With successful fund raising activities, how shall we share the wealth;
increase the number of awards, increase the amount of each reward, both?  We are interested in your feedback.

• The UP regional association is back in business with new leadership and a very energetic membership. We had a great joint board meeting
by conference call in January.  All of the regional associations have signed formal agreements with MHIMA this year.

• Our finances have dwindled a bit (sound familiar?), but in spite of that, we have been able to reduce the cost of the Annual Meeting
Registration.

• Due to changing tax laws, we have hired a less expensive accountant who is in Muskegon, and have already filed the newly designed tax
returns for our organization and for the Medical Record Charities, under the watchful eye of Bonnie Jameson our Secretary-Treasurer.

President’s Message
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• We have entered into a coordinating relationship with the MHA to assist us in the roll out of the RACs, and also help us work with Blue
Cross in their recent DRG audits that have been extremely burdensome to hospitals.  MHA met with the Board at the March meeting to
discuss strategies for both initiatives.

STRATEGY IV: E-HIM
• Karen Schmidt and Nancy Walker have been active members of the Southeast MI Health Information Exchange, and we have added Linda

Creps from Ann Arbor and Kim Roberts from Lansing to the workgroup.
• Sally Rynberg has offered her assistance to the SouthWest Regional HIE.
• Nancy Walker has presented written and verbal testimony to the Michigan HIT Commission in Lansing on numerous occasions.  The

testimony was shared with the AHIMA through the Physician Practice Community of Practice because it listed the potential of the
MHIMA (in coordination with our educational programs) being a source for educational assistance for physician office training.

• E-HIM is a key strategy for our future and with that, Karen Schmidt President-Elect has assigned me to be the Strategy Manager, along with
the members listed above, for 2009-2010 E-HIM, to more formally ‘relationship-build’ with the state and the regional stakeholders.

CENTRAL OFFICE COORDINATOR
• None of the above mentioned volunteer activities would be in place without the

support of Marsha Allen our Central Office Coordinator.  Literally, she is a part of
every single topic that the volunteers are involved in.  We could NOT function as
effectively as we do without her support.  Thank you, Marsha, is not enough for all
the support she has provided to us!

And to you members, thank you so much for giving me the opportunity to serve you this year.
I am humbled and grateful to work with such an energetic and successful group of volunteers
(and our Central Office) on your behalf.

Nancy Walker, MS, RHIA, President

*AHIMA changed the way they count these members.
The number includes all previous members even if dues have not been paid.

MHIMA MEMBERSHIP
April 2009

MICHIGAN HEALTH INFORMATION MANAGEMENT ASSOCIATION

MEMBERSHIP MEMBERSHIP
CLASSIFICATION 2-7-09 4-10-09 CHANGE

Active RHIT/RHIA/CCS 1813 1792 -21
CCS-P/CCA/CHP

Active Senior 44 43 -1

Student 526 571 +45

Graduate 180 186 +6

Honorary 2 2 –

Corporate 11 13 +2

2576 2607 +31

Certified Nonmembers 914 938 +24*

PLEASE NOTE: WHEN CHOOSING YOUR CATEGORY OF
MEMBERSHIP, BE AWARE YOUR CHOICE OF SELECTING A

STUDENT CLASSIFICATION MAY PREVENT YOU FROM VOTING
IN NATIONAL AND STATE ASSOCIATION ELECTIONS.

Be Creative
and Informative!

If you would like to contribute
to an upcoming issue of

FOCUS
please e-mail the editor at

pchapo@botsford.org
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HOD Team Creates a Clinical Practice Sites/
Professional Practice Experiences (PPE) Guide

In 2008, the House of Delegates (HOD) organized itself into six teams to focus on different areas of the profession. The six HOD Teams are:
Environmental Scanning, Best Practices/Standards, Professional Development and Recognition, Volunteer and Leadership Development, HOD
Operations and Health Information Management (HIM) Higher Education and Workforce. The AHIMA Board of Directors sets specific charges for
each of the HOD Teams to work on throughout the year.

One of the charges for the HOD Team on HIM Higher Education and Workforce is to provide support and recommendations to increase the number
of clinical practice sites and opportunities for students to complete professional practice experiences. To that end, the Team created a Clinical Practice
Sites/Professional Practice Experiences (PPE) Guide that provides information and best practices about serving as a clinical practice site and hosting
students who are completing their required professional practice experiences. The Guide provides specific, helpful information to: site managers,
department mentors, Component State Associations (CSA), academic programs and students. If you are involved with or considering hosting students,
take a few minutes to review the helpful information found in the Guide. It can be accessed in the AHIMA and State Leaders and HOD Communities
of Practice and on the AHIMA Web site.

Direct link to Guide is:  http://library.ahima.org/xpedio/groups/public/documents/internal_projectplanning/bok1_043192.pdf

MHIMA Election Results
Congratulations to the following MHIMA members on being elected to
the Board for the Michigan Health Information Management Association
for 2009-2010.  For your information, the following are the results for
all Offices:

President Elect Chris McCann, MPA, RHIA
Vice President Carol Jennings, MPA, RHIA, FAHIMA
Director Melody Czapski RHIT, CCS-P, CHCC
Delegates Peggy Chapo, MS, RHIA

Charlie Robinson, BS, RHIT, CCS-P

MHIMA NOMINATING COMMITTEE:
Chair Denise Holstege, RHIT, CCS
Members Karen Cole RHIT, CCS-P

Annette Fox, RHIT
Kathy Edlund, RHIA

Alternate Deborah Sanders

Please be sure to complete the Willingness to Serve form that is posted
throughout the year in the FOCUS newsletter if you wish to participate
on the Ballot for 2010-2011, or if you wish to participate in an Project.
You can see who is on the Nominating Committee, so you can contact
any of them to volunteer as well.  We can continue to make MHIMA a
successful organization with participation from our greatest asset, YOU!

SILENT AUCTION
For Michigan Medical Record Charities Scholarship Program

Be sure to check out all of the items for the Michigan Medical Record
Charities Scholarship Fund in the Silent Auction booths.  There are many
great items to bid on, while contributing to scholarships for students in
the Health Information Programs in Michigan.

Each time a recruitment ad from
Michigan is placed in For The
Record, a portion of the revenue
goes back to the Michigan state
HIM association for its use in
promoting your profession.

Thank You for your continued 
support and for making For 
The Record the nation’s 
leading newsmagazine for
HIM professionals—the only
HIM magazine endorsed by
27 state associations.

For advertising information, please e-mail
sales@gvpub.com or call 800-278-4400

Support the Michigan 
state HIM association!

Congratulations to...
Charlie Robinson who has been appointed as a member of the AHIMA
Exam Construction Committee.  This is a three year appointment.  And
to Sheila Bowlds, MBA, RHIA. She has been appointed to the AHIMA
Clinical Documentation Workgroup.

Deepest Sympathy to...
the family of Tina Stevens, CCS who passed away on March 23, 2009.
Tina was an extraordinary mother, grandmother, friend, and coworker.
She worked at Lakeland HealthCare for 18 years and will be greatly missed.

her friends in HIM



SHARING ISN’T ALWAYS THE 
BEST OPTION. BUT SOMETIMES 
IT’S A NO BRAINER.

Take release-of-information processing. MRO has pioneered the 

shared-services model, a unique approach to ROI service delivery 

that uses just the right mix of in-house and outsourced resources.

Sharing allows your HIM department to maintain better compliance 

control, streamline staff workload and increase revenue, all while 

ensuring requestor satisfaction. Contact us to learn more.

888.252.4146
sales@mrocorp.com
www.mrocorp.com

S H A R E D  S E R V I C E S
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Second Annual MHIMA
Medical Records Charities Golf Outing

WHEN: Saturday, August 1, 2009
WHERE: Fox Hills Country Club

8768 North Territorial Rd
Plymouth, MI 48170

EVENTS:
8:00 A.M. Registration and Breakfast
9:30 A.M. Golf Starts, Games and Beverage Cart
1:30 P.M. Buffet Lunch and Cash Bar
2:30 P.M. Recognition, Awards and Raffle Drawings

SAVE THE DATE AND LOOK FOR THE REGISTRATION SOON

Medical Record Charities is dedicated to the support of HIM students.

We provide scholarships to worthy HIM students in Michigan.

2009 AHIMA Strategy Map
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NEW MEMBERS
Angela Adkins ...................................... Ann Arbor
Crystal Allen ...................................... Lincoln Park
Tracy Anurak ........................................... Brighton
Daniel Avis ................................................. Jerome
Mary Balsam .............................................. Romeo
Renee Barber ........................................... Roseville
Katherine Barthels .................................... Saginaw
Debbie Boggs ..................................... Temperance
Tresa Boldt ..................................................... Paris
Tara Booth ................................................ Jackson
Yolanda Bradley ....................................... Macomb
Octavia Brown ................................ Grand Rapids
Zena Brown ............................................... Pontiac
Michele Bruce ........................................... Livonia
Alyse Calderon ....................................... Dearborn
Nancy Carr ............................................ Coldwater
Rose Cassell .............................. Clinton Township
Cindy Chilva .............................. Shelby Township
Megin Chrystler ....................................... Fremont
Bernadette Combetta ........................... Eastpointe
Renee Coplen ........................... Clinton Township
Jane Corder Spens ................................ Wyandotte
Carol Corrao ........................................ Ann Arbor
Brenna Covert ................................................ Clio
Sherry Creech ................................... New Hudson
Nicole Cross ........................................... Memphis
Jeana Crouse .......................................... Kentwood
Jodie Cseri .......................................... Stockbridge
Marcelle Davis ...................................... Wyandotte
Ann-Marie Delagarza ................................ Canton
Clara DeMambro ....................... Shelby Township
Roxane Denman...................................... Hastings
Stephanie Douglas ................................... Bay City
Holli Dryer .............................................Wyoming
Kathleen Durham........................................... Riga
Jamie Eaker .......................................Cement City
Latonya Engram ........................................ Detroit
Gail Fish ..................................................... Jenison
Renee Gavulic .................................... Chesterfield
Karen Gies .................................................. Mesick
Mary Gonia ............................................... Maybee
Laurie Goss ............................................... Jackson
Camille Gray ............................................. Detroit
Jennifer Griesmaier ......................... Grand Rapids
Penny Griffin .......................................... Flushing
Seema Grover ................................................. Troy
Michelle Gunn ................................. Auburn Hills
Kelly Gute .................................................. Oxford
Amanda Hamlet ................................ Brownstown
Brooke Hammerle ..................................... Detroit
Drusilla Hardmon .................................... Redford
Justin Haxer ....................................... Chesterfield
Jessica Hayes ............................................ Hesperia
Rebecca Haywood ............................. Mt. Pleasant
Brandi Hollamon ...................................... Jackson
Jennifer Hornyak .................................... Flat Rock
Catherine Houle ......................................... Burton

Denise Hughes .............................................. Flint
Lauren Johnson ..................................... Southgate
Darlene Jones ........................................... Saginaw
Lori Kaurala .............................................. Berkley
Robin Kerr ............................................. Westland
Lisa Kimbrough ..................................... Westland
Esther Kirkendall ............................... Hudsonville
Angela Kirn .............................................Hemlock
Michelle Kooiman ....................................... Lowell
Sharmini Kumar ................................... Ann Arbor
Kelly Larrow ....................................... Temperance
Darrin Luukkonen .................................... Toivola
Jennifer Manning ...................................... Livonia
Andrea Martin .................................... Woodhaven
Tina McCann ......................................... Plymouth
Sandra Meerschaert ................................... Warren
Cheryl Miller ..............................................Onsted
Cynthia Miller ............................................. Lapeer
Jane Miller .............................................. Vestaburg
Karen Miller ............................................ Flushing
Wendy Miller-Faber .................................. Almont
Jessica Moritz ........................................ Allen Park
Debora Nagel .......................................... Ypsilanti
Ayesha Osto .................................. Rochester Hills
Nadine Palazzolo ....................................... Canton
Megan Palka ........................................... Westland
Dawn Pasanski ............................. Sterling Heights
Diana Payne .............................................. Lansing
Joyce Payne ....................................... Swartz Creek
Tammy Peterman ....................................... Hersey
Nathan Polk .............................. Saint Clair Shores
Tiffany Prater ............................ Saint Clair Shores
Recie Pritchett ....................................... Southfield
Judith Reibel ....................................... Cheboygan
Lisa Remy .............................................. Whittaker
Diane Schmidt .............................................. Clare
Marlene Seelig ....................................... Marquette
Tammie Serwatwoski ........................... Port Huron
Vernell Simmons ....................................... Detroit
Lisa Smith ...................................................... Riga
Paris Smith .................................................... Flint
Tonyia Tangle ............................. Farmington Hills
Nancy Tanguay ......................................... Monroe
Curtis Taylor ...................................... River Rouge
Mary Teli .......................................... Mt. Clemens
Cammie Thomas ....................................... Warren
Kaitlan Ware ............................. Sault Sainte Marie
Julie Wietzke ........................................ Ann Arbor
Alicia Wilkinson ....................................... Davison
Angel Williams ................................ Grand Rapids
Julie Williamson .................................... Marquette
Rosalynn Wright ......................................... Taylor
Sabrina Wright ............................. Sterling Heights
James Yikes .......................................... Mishawaka

CCA
Tracy Anurak ........................................... Brighton
Gail Dunn ................................................... Sparta
Sharon Latier ......................................... Wolverine
Clare Maher ............................................... Haslett
James Yikes .......................................... Mishawaka

CCS
Annette Brehl ......................................... Goodrich
Margaret Bresinski .................... Clinton Township
Nancy Carr ............................................ Coldwater
Joan Erdman ........................................... Macomb
Kathleen Gage .................................... Chesterfield
Trudy Miller .............................................. Warren

CCS-P
Colleen Morgan ...................................... Macomb
Kimberly Snyder ...................................... Fostoria

RHIA
Nichole Butcher ....................................Vanderbilt
Jenevra Davis ........................................ Ann Arbor

RHIT
Lana Anderson ............................................... Paris
Susan Benavides ...................................... Macomb
Linda Bemis ............................................ Flushing
Asmaa Boukhatmi ............................ Traverse City
Jessica Clifford ................................. Grand Rapids
Pamela Evans ............................................ Davison
Tammy McMeeken ................................... Belding
Prema Prabakaran ..................................... Ferndale
Joycelyn Rosete .......................................... Jackson
Raquel Saari ......................................... Dollar Bay
Mary Anne Sandoval .............................. Westland
Laureen Shaward ............................... Coopersville
Lindsay Slade ........................................... Gladwin
Tressa Stratton ........................................... Edmore
Racheal Wise ..................................... Lake Odessa

Congratulations!

The following

members have passed

examinations!

Congratulations!

The following

members have passed

examinations!

TREASURER’S REPORT

Total MHIMA Assets – April 11, 2009

$68,738.73
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Corporate Members 2009

DATE CORPORATE NAME/ADDRESS/PHONE CONTACT PERSON WEBSITE /EMAIL

7/92 3M Health Information Systems Brad Sorgi www.mmm.com
13130 Willow Forest Drive Client Relationship Executive
Louisville, Kentucky 40245 (502) 322-5013

7/93 VanBelkum Transcription Services Greg Ingersoll www.vanbelkum.com
4345 44th Street SE, Suite C Senior Account Representative
Grand Rapids, Michigan  49512 (616) 974-8200

3/94 The Rybar Group, Inc. Claudine Hildreth
1495 Dauner Road Marketing Director www.therybargroup.com
Fenton, Michigan  48430-1561 (810) 750-6822

10/96 Nuance Lauren Underhill www.nuance.com
160 Gould Street Marketing
Needham, Massachusetts 02494 (781) 565-5000

8/98 Dolbey and Company Mark Kuenzel www.dolbeyco.com
7418 Gateway Park Drive Regional Vice President
Clarkston, Michigan  48346 (888) 384-7828, Ext.155

3/03 TLM Consulting Terri McIntosh www.LubawayMasten.com
P.O. Box 456 (248) 347-1416
St. Clair, Michigan 48079

1/05 Moretti Transcription Solutions Jon Moretti  www.morettigroup.net
471 W. South Street, Suite 41B Director, New Business Development
Kalamazoo, Michigan  49007 (269) 343-0118

2/05 CareTech Solutions, Inc. Leslie Mack www.caretechsolutions.com
901 Wilshire Drive, Suite 100 Director, HIM
Troy, Michigan  48084 (248) 233-3043

1/06 Axolotl Veridiana Croce www.axolotl.com
160 W. Santa Clara Street Marketing Assistant
San Jose, California  95113 (408) 920-0800 ext. 151

3/06 United Transcription Keirsten Huth www.unitedtr.com
5000 Nations Crossing, Suite 201 Vice President
Charlotte, North Carolina 28217 (704) 527-8244

1/08 MRO Steve Hynes www.mrocorp.com
1016 W. 8th Avenue, Suite A President & CEO
King of Prussia, Pennsylvania 19406 (610) 994-7500

4/09 Iron Mountain Ana Garcia www.ironmountain.com
7277 N. Haggerty Manager Healthcare Accounts
Canton, Michigan 48187 (734) 456-5000

4/09 Davenport University Susan Slajus www.davenport.edu
415 Fulton Street E. Associate Dean Health Professionals
Grand Rapids, Michigan 49503 (616) 732-1166

MHIMA14 MAY/JUNE 2009
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POSTMASTER: DATED MATERIAL, PLEASE DELIVER PROMPTLY!

MHIMA
Michigan Health Information
Management Association
3311 David Bee
Muskegon, MI 49444

Michigan Health Information Management Association
CALENDAR OF EVENTS

DATE LOCATION SPONSOR TOPIC CONTACT PHONE

5/12/09 Soaring Eagle, Mt. Pleasant MHIMA Board Meeting MHIMA 231-767-9717

5/13-15/09 Soaring Eagle, Mt. Pleasant MHIMA Annual Meeting and Exhibits MHIMA 231-767-9717

10/3-8/09 Dallas, Texas AHIMA Annual Meeting and Exhibits AHIMA www.ahima.org

5/12-14/10 Marriott, Troy MHIMA Annual Meeting and Exhibits MHIMA 231-767-9717

9/25-30/10 Orlando, Florida AHIMA Annual Meeting and Exhibits AHIMA www.ahima.org

5/11-13/11 Soaring Eagle, Mt. Pleasant MHIMA Annual Meeting and Exhibits MHIMA 231-767-9717


