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AHIMA Summer Team Talks Overview

AHIMA Strategic Directions

1.

From accommodation of health record content and format variances to advocacy for
standardization.

Why? Standardization is seen as a key resource in advancement of the EHR, improving
patient safety and care and making healthcare more efficient.

What will AHIMA be focusing on?

* Active Participation in national standardization efforts
* More clinical pathways and documentation standards
* Less customization of products and systems

From exclusivity to inclusive membership driven by role, aspirations and interests. From
academic only to academic and performance-based certification.

Why? AHIMA is the largest professional membership association directly related to
health information. We need to expand our influence across the healthcare industry.

What will AHIMA be focusing on?
* Develop additional products and services for educational opportunities
* Develop master degree programs

From autonomy and self-sufficiency to working alliance with like-minded bodies.

Why? AHIMA leads and participates in several industry alliances, however maximum
leverage is not achieved.

What will AHIMA be focusing on?
* Form partnerships with MGMA, AAFP
* |dentify other like-minded bodies

From traditional leadership to governance adept at advancing change
Why? There is duplication of efforts between the House of Delegates and the Board.

What will AHIMA be focusing on?

* Adopt streamlined bylaws

* Explore mechanism for all CSAs to have a central office resource
* Clarify delegates’ roles and expand delegate orientation

From passive responsiveness to vendors to system-building certification of offerings

Why? Our constituency is not consistently engaged in the purchase or implementation
of EHR products.

What will AHIMA be focusing on?

* Get involved in developing EHR specifications.

* Educate members on standards and information technology

* Get AHIMA members involved in product development as purchasers and employers

(continued on page 2)
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AHIMA Summer Team Talks Overview (continued from page 1)

OTHER AHIMA ACTIVITIES

Environmental Scanning: Tracking issues that determine our strategic direction. Topics identified
by members across the nation (including Michigan) include:;

* Recruitment of new members

* Retention of a diverse membership

¢ Access to continuing education

* Transition from school to employment

¢ Shortage of workforce (coding, transcription, registrars)
* Promoting and marketing the profession

* Implementation of e-HIM

* New roles in technology, e-HIM and informatics

* Bridging of clinical data to technology

* Technology use in CSA communications, Websites, CoPs
* Education of the public in the PHR

* Increased need for legislative and regulatory advocacy

* Building alliances with other organizations

* Gap in standards and guidelines

* Implementation of ICD-10

¢ Definition of the legal record

* Management of RHIOs

Participants at Summer Team Talks were asked to rank these topics by order of importance/
urgency. The results of this ranking will be used by the House of Delegates to prioritize its
activities over the next year.

RHIOs: The development of Regional Health Information Organizations is occurring across the
nation. Watch for educational information from AHIMA in the form of Journal articles, webinars, etc.

* RHIOs provide for the controlled exchange of health information between health
providers in a geographic area.

* Some states are much farther along than others in developing RHIOs.

* If you become aware of one forming in your area, offer to get involved, as your
expertise in HIM can be a valuable asset in the planning and development of RHIOs.

Consumer Education Campaign: The goals of AHIMA's consumer education campaign are:

* Increase public awareness and understanding of the issues surrounding health
information;

* Encourage individuals to maintain a personal health record (PHR);

* Create greater awareness of the HIM profession and the important role HIM
professionals play

As part of this campaign, each CSA was asked to appoint a Consumer Education Coordinator.
Ours is Margaret Neterer. She will be soliciting volunteers to undergo training in order to conduct
community-based presentations on the topic of health information.

National Health Information
and Technology Week

Mark your calendars for National Health Information and Technology Week, November 6 through
12, 2005, sponsored by AHIMA and the Canadian Health Information Management Association
(CHIMA). The annual event was started 16 years ago to recognize the work of health information
management professionals who maintain and protect the health information of individuals
nationwide. The theme of this year’s celebration is “Information for a Healthy Nation.” Official
merchandise for the week is only available through Bells Select, and a portion of the proceeds
from the sale of official merchandise goes to support the week. To view and order materials enter
this address in you Internet address line: http://wwwimprintmall.com/ahima/

From AHIMA Resources, August 2005
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AHIMA UPDATE

AHIMA CEO Linda Kloss Makes 2005 “ Most Powerful™ List

This week Modern Healthcare announced the results of its fourth annual ranking of the “100 Most Powerful People in Healthcare” and AHIMA CEO
Linda Kloss, MA, RHIA, has made the list for the fourth consecutive year. New to this year’s list is AHIMA board member Gail Graham, RHIA,
director of health data and informatics for the Department of Veterans Affairs. Congratulations to both Kloss and Graham for not only being ranked
as one of the top 100 of the healthcare industry’s most influential people, but also making it to the top 50. Find out who holds the number one spot
as well as the 98 others who made this year’s list by visiting: http://www.modernhealthcare.com/resource.cms?resourceld=25.

Federal Register Fiscal, Calendar Year 2006 Final and Proposed Provider Payment Rules

On August 4 the skilled nursing facility final prospective payment system rule for fiscal year 2006 was published in the Federal Register. The final rule can
be seen at http://www.access.gpo.gov/su_docs/fedreg/a050804c.html.

On August 8 the proposed revisions to payment policies under the Medicare Physician Fee Schedule for calendar year 2006 was published in the
Federal Register. Visit http://www.access.gpo.gov/su_docs/fedreg/a050808c.html to view the proposed rule.

On August 12 the final rule to the FY 2006 inpatient prospective payment system was published in the Federal Register at http://www.access.gpo.gov/
su_docs/fedreg/a050812c.html

Federal Register Posts Inpatient Rehabilitation Facility and Long Term Care Facility Updates

On August 15, the inpatient rehabilitation facility prospective payment system rule for FY 2006 was published in the Federal Register. The Federal
Register also published the immunization standard for long term care (LTC) facilities proposed rule. This proposed rule will increase Medicare and
Medicaid immunization rates by requiring LTC facilities to offer each resident immunization against influenza annually and lifetime immunization
against pneumococcal disease. To view the Federal Register updates, go to http://www.access.gpo.gov/su_docs/fedreg/a050815¢.html.

From AHIMA E-Alerts 8/18 and 8/25/05
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MHIMA LEADERSHIP CONFERENCE
July 29, 2005

The MHIMA Leadership Conference was held at the Michigan Health &
Hospital Association in Lansing, Michigan on July 29, 2005, in conjunction
with the Board meeting. The day started with networking and a continental
breakfast for those attending. The Leadership Conference started at 9:00
am, with the President, Sally Rynberg welcoming everyone.

Each person introduced themselves and told everyone their position,
place of employment and HIM school attended. Sally Rynberg, MSA,
RHIA, is the current MHIMA President and a Delegate. She is the Data
Standards Manager for Trinity Information Services and a Ferris graduate.
Tracy Mardis-Brown, RHIA is the MHIMA Past President Director and
a Delegate. She currently works at Oaklawn Hospital in Marshall as
Director of Medical Records and is a Ferris graduate. Connie Klein,
RHIT, CCS, CCS-P is the MHIMA 2™ year Director and the Past President
of Mid MHIMA. She is currently the Lead Coder at Synergy Medical
Education Alliance and a Baker College graduate. Charlie Robinson,
RHIT, CCS-P is the MHIMA 1% year Director and Project Manager of
Education. He is currently the Coding Director for the Midwest Region
for MedQuist and a Baker College graduate. Rochelle Cooper, RHIA,
CCSis the MHIMA QIO/HPMRP Project Manager, and has filled every
position on the Board. She is currently the Director of Education and
Coding Compliance for William Beaumont Hospitals and is a Ferris
graduate. Carol Jennings, RHIA, FAHIMA is the Nominating Committee
Chairman for MHIMA. She is the Corporate Manager of Reimbursement
Education for William Beaumont Hospitals and a graduate of Mercy
College of Detroit. Denise Holstege, RHIT, CCS is the MHIMA
President Elect, has served in most positions on the Board. She is
currently the Manager of HIM at Hackley Hospital and a Baker College
graduate. Marsha Allen, RHIA is currently the Central Office Coordinator
for MHIMA. She was an AHIMA Correspondence RHIT in 1974 and
received her RHIA from Ferris in 1994. Audrey Kolevar is a student
from Baker College who is performing her externship at Oaklawn
Hospital. She is from Detroit and currently lives in Jackson. Margaret
Neterer, MM, RHIA is currently the MHIMA Community Education
Coordinator. She has held most positions on the MHIMA Board. She
currently is the Medical Record Services Manager at M| State University,
Veterinary Teaching Hospital and a graduate of St. Louis University. Lynn
Helms, RHIA is the SWMHIMA President. She is a Coder/UR
Coordinator at Zeeland Community Hospital and a Ferris graduate. Joan
Koets, RHIT is the director of public relations for SWMHIMA. She is
the office manager for the State of Michigan Diabetes Education and a
graduate of Ferris. Chris McCann, RHIA is the MHIMA Vice President,
past Director, and Project Manager for the Convention Arrangements
Committee. She is a Systems Analyst for Trinity Information Services
and a Ferris graduate. Karen Kramer, RHIT is the Awards Project
Manager for MHIMA, a member of the Convention Arrangements
Committee and President Elect of SEMHIMA. She is currently the
Medical Records Coordinator for Community Network Services and a
Schoolcraft graduate. Michelle Mercieca, RHIT is the current SEMHIMA
President and has held most positions for that regional association. She
is currently the Coding Supervisor at St. Joseph Mercy Oakland, but is
soon going to work at Providence Hospital and is a Baker college graduate.
Rita Montague, RHIT is a current first year MHIMA Delegate and a past
member of the Convention Arrangements Committee. She is currently
a Leader Research Abstract Analyst for Henry Ford Health Systems and
a graduate of Henry Ford Community College. Leslie Mack, RHIT, is a
current MHIMA Delegate and has held most positions on the MHIMA

Board including President. She is currently the Corporate Director of
HIM at CareTech Solutions and a graduate of Ferris. S. Rynberg also
mentioned that Alison Miller, RHIA is a Delegate and Karen Ruehl, MSA,
RHIA is the Secretary/Treasurer. They were unable to attend. Sheila
Bowlds, RHIA, CCS is the current Project Manager of CDIP (Coded
Data Integrity Panel) and Karen Schmidt, RHIT, CCS is the Project
Manager of Legislative issues.

For an “Ice Breaker” S. Rynberg gave everyone a picture and asked
everyone to draw a picture of themselves in hair, clothes, shoes and hats
that showed what they like. She also asked that everyone put something
you carry with you in your hands and to draw what you like to do in the
background; hobbies, pets, etc. Everyone showed their pictures and talked
about what they had drawn about themselves. It was a good exercise so
attendees could learn more personally about each other.

S. Rynberg discussed her recent attendance at the Michigan HIMSS
conference. They present all of their sessions in one day. She did point
out that an interesting item; on the easel in the lobby it said “MI Health
Info Mgmt Association”, not MHIMSS. She mentioned that about 100
people attended the general session in the morning. Her suggestion was
that MHIMA talk with them regarding more joint efforts. There were 12
vendors present, but only % hour was planned for them after lunch.

S. Rynberg covered some “housekeeping” items. The Board meetings
will be held at MHA on September 9, and November 11, 2005, and January
13, and March 10, 2006. The January meeting will probably be scheduled
as a conference call because of the weather. The May Board meeting will
probably be scheduled on Sunday prior to the annual meeting. S. Rynberg
asked that members let her know if that would be difficult to attend.
Most of the meetings are scheduled in the Professional Conference Room.
The easiest way to get in to MHA is to park in front. The doors in back
are locked and need a pass key to get in. Dress for future meetings will
be Business Casual. That just means no jeans. A member asked if
something had been said about dress in the past. S. Rynberg stated nothing
had been said, but we need to present a professional appearance at MHA.
Please put cell phones and pagers on vibrate. Board meetings are for
Board business. Regional representatives and members are always invited
to attend. Board members and Delegates are expected to attend Board
meetings. Participating by conference call is an option if someone is
unable to attend, especially if there is business to be voted upon.
Reimbursement for mileage is allowed for attendance at Board meetings.
There was some discussion regarding what other states are doing to require
Board meeting attendance. Some states are tying Delegate reimbursement
to the National meeting to Board meeting attendance. In September the
Board will review the Delegate/Advocate job description and make some
changes.

S. Rynberg mentioned some items regarding the Central Office and its
functions. M. Allen works 30 hours a week and is responsible for minutes,
some meeting arrangements, coordination of association activities and
background work. Project managers need to make sure of their roles in
relation to the Central Office.

S. Rynberg then discussed some ground rules for Board meetings. Roberts
Rules of Order will be followed. There should be only one speaker at a
time so when a person has the floor, there should be no side discussions.
There are 7 voting members; President, President-Elect, Vice President,
Secretary/Treasurer, Past President Director and 2 other Directors.
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Delegates and Strategy Managers do not vote. A quorum is the number
of the voting members that are at the meeting. MHIMA uses a “Consent
Agenda” which is sent prior to each meeting to the voting members. It
includes minutes from the previous meeting, the budget comparison to
date and any other pertinent correspondence. It is typically routine
information and can be approved as a package. It allows more time to
focus on strategic issues. 1f anyone on the Board has questions or wants
further discussion, that item is discussed separately before approval. She
then covered the following points for making a motion: 1. Obtain the
floor - Address the President. 2. Make your motion. State it affirmatively,
“I move that...”. 3. Wait for another member to second the motion, or
the president will call for a second. If there is no second, your motion
will not be considered. 4. The President will state your motion, saying,
“It is moved and seconded that we...” After this happens, discussion,
debate, or voting can occur. Your motion is now “assembly property”
and you cannot change it without the consent of the members. 5. Calling
the question - the President asks, “Are you ready for the question?” If
there is no more discussion, a vote is taken.

S. Rynberg then presented the Summer Team Talks Overview, which is
discussed in the cover article of this issue.

L. Mack talked about MEMRI and where they are going as an RHIO.
David Ellis is working with DMC on Healthcare futures. MEMRI has a
good concept, but have not progressed. Several other states have created
RHIO’s. There are some Michigan hospitals participating in one in the
South West areas with Indiana. K. Schmidt will ask Henry Ford Corporate
if Governor Granholm has anything going on with EHR. Those having
success with RHIO’s seem to be Community sponsored where
information is shared.

S. Rynberg also mentioned that from the Leadership Conference, AHIMA
is presenting awards in Component State Association Core Service
Achievement. This is a relatively new program and they are accepting
applications in eight areas. They are; continuing education — HIM practice,
continuing education — coding, member communications, recruitment/
retention of members, recruitment/retention of students, support for
local accredited programs, legislative & regulatory advocacy, and diversity
programs. She discussed Missouri, who is paying for examinations for
their students. The application is on their website, and the criteria are
that they take the exam within 1 year of graduation and they are an
AHIMA member. The first year they spent $1300 and to date 22 of 50
potential members have joined. Other states listed with awards were
Minnesota with their scholarship program and how they keep their funds
high. Tennessee was mentioned with their E-HIM initiative where they
use their vendors to teach not to sell and paid for some of their members
to attend HIMSS meetings. South Dakota was mentioned for their coding
workshop set up in conjunction with AAPC in 2 % day seminars, which
created $5000 in revenue and provided the coding information to members
geographically diverse. Montana received one for Member
Communications for launching a state CoP with Board members as
committee chairs in a state with only 250 members. Minnesota received
an award for Member Communications with the development of an
electronic newsletter, member surveys for content, and offered CE credits
for members who wrote articles. Idaho received an award for support of
local accredited programs by using an RHIA in a graduate program to
perform a workforce assessment and with the help of a vendor they are
creating a virtual lab to be uses by HIT and HIA programs. Florida
received and award for Legislative advocacy by having a state Capitol Hill
Day and distributing packets about FHIMA and AHIMA to 33 state
senators and representatives. There was some discussion about how
Michigan could submit a proposal for an award. T. Brown mentioned
the increased number of votes for the electronic balloting as a possibility.

| SEHTEMBERVOCTIORER RHOSUTTTTTTUTTTUHHTTTTHHIN

Michelle Mercieca, RHIT and Karen Kramer, RHIT presented a short
report regarding what is happening with SEMHIMA. They created their
website and now send their newsletter electronically as well as their flyers
for meetings. They have a schedule that the Board follows monthly to
respond to emails from members. Their Annual meeting is scheduled
on September 15, 2005 in the evening and that will also be the installation
of their officers. They are in the process of creating a delegate page for
information to be placed on the website and then their Delegate/Advocate
can reply. She can print comments and feedback from the web and bring
it to the Board. They just sent their Ballot out for their election of
officers. This year it was not as hard to get members to volunteer to run
for office. The ballot has almost all new members running for office.

Lynn Helms, RHIA and Joanie Koets, RHIT mentioned that SWMHIMA
is struggling to get members to attend meetings and to run for office.
They have presented two seminars this year. There was some discussion
of who to contact as members. M. Allen mentioned that she can sort a
list by county that will list all members in SWMHIMA area. They could
then send membership applications and meeting notices to all of those
members. They still have the problem that they do not have anyone who
will run for office. They do have a website. 1t is difficult to set up Board
meetings and get Board members to accept responsibility for meeting
planning. S. Rynberg volunteered to help them with setting up and
reviewing bylaws and policies and procedures. After some discussion,
SEMHIMA also offered to help. They will schedule a conference call
with SWMHIMA to discuss some ideas that might help.

M. Neterer talked about the American Veterinary Health Information
Management Association. They will be meeting in Hawaii next year. She
suggested that others check out the website at www.avhima.org. There
are only 30 members of the AVHIMA. They code for data and research
only. Clients pay out of pocket at the time of service and insurance
companies reimburse them, if they have insurance.

Marsha A. Allen, RHIA

father, James McCann on
August 1, 2005




Presidents Message

Wow, it’s been a busy summer! In July, Board members, delegates and MHIMA members attended AHIMA Team Talks in
Chicago. (7You will find a summary of the topics discussed in this publication. Denise Holstege and | attended AHIMA's
Leadership conference following Team Talks. We heard an excellent speaker discuss how volunteer organizations (such as
ours) can realize their greatest potential. We also shared ideas and brainstormed with representatives from other component
state associations on achieving our goals. Both the Team Talks and the Leadership Conference offered us an excellent
opportunity-to network with our counterparts from other states, and with members of AHIMA's executive board.

We used the information and insight gleaned from the national sessions as the framework for MHIMA's Leadership Conference
at the end of July. Our goals and objectives for the coming year were reviewed and modified to best meet the needs of our
membership, and also to align with AHIMA' key strategies. Some of our major objectives this year include:

< Appointment of a Consumer Education Coordinator

« Emphasis on E-HIM activities

« Support for our state College/University HIM programs
« Forming alliances with like-minded organizations

With regard to forming alliances, | am pleased to report that MHIMA members were named to two standing committees at the Michigan Health &
Hospital Association. I will participate on the Data Policy Committee and Karen Schmidt will participate on the Legislative Policy Panel.

It’s time to vote! AHIMA elections are taking place now. Voting online is fast and easy. Please show support for your professional association by
casting your vote for our national leaders before the polls close on September 10. Thank you!

Sally Rynberg, MSA, RHIA
President

MHIMA MEMBERSHIP
AUGUST 2005
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THE SOURCE FOR AccurRATE CODING

Clinical Documentation Improvement Programs
Utilizing coders for the concurrent medical record review
process following AHIMA guidelines for physician queries.

Documentation Deficiency & Coding Quality Audits
Acute care Inpatient, OPS, ER's, and inpatient psychiatric
medical record audits.

Corporate Compliance Education
Ensure HIPAA and OIG corporate compliance.

Hospital Data & CMI Analysis
Analysis of CMI, financial or billing data.

800.419.6847
Info@DocSolutionsLLC.com
www.DocSolutionsLLC.com l

= Charge and Descrjpfion MasTer Review =< [CD-9-CM Codling Quality Assurance
(com) Our thorough analysis of DRG-based
Our CDM provides monitoring of HCPCS coding discharges can identify trends in documentation
for accuracy of third-party payor compliance, and gnd coding deficiencies before they become an
accurate billing for outpatient services. ISSU€.

x Codling, Billing, and Documentation = HIM Qperational Analysis
Quality Assurance Review Our Operation Analysis program will identify

opportunities to streamline work processes
improving workflow, productivity, quality-control
procedures, and eliminating unnecessary tasks.

Designed to evaluate the overall effectiveness
and accuracy of your hospital’s coding in various
service areas, this engagement provides an

analysis for validating revenues. < Daia Assessment

Utilizing data collected from your electronic
v remittance advice, we will provide you with a
RY@R §10-750-6822 clear, true picture of your revenue situation
mkig@Therybargroup.com ' i

and how to improve it.

HEALTHCARE FINANCLAL COMEULTANTS Wmﬁ@k}éﬂfoOﬂpﬁ’O/ﬂ
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AN UPDATE FROM
BLUE CROSS BLUE SHIELD
OF MICHIGAN

When coding inpatient admissions, be sure to document any additional
resources above and beyond the normal or expected. That’s the key to
higher DRG reimbursement, according to Donna Waller from BCBSM.
Donna presented an overview of the BCBSM DRG validation process,
from case selection through review and appeal. They start by selecting
cases most likely to be revised upon review. During the audit, BCBSM
uses a combination of the Coding Clinic guidelines and BCBSM policies.
Each case is examined on its own merit. BCBSM auditors, who are also
RHIT’s or RHIAS, pay close attention to specific physician documentation
associated with the secondary diagnoses, looking for evidence that the
coded conditions affected the treatment received or extended the length
of stay. Using the discharge summary, BCBSM auditors review the entire
case, including the cause for any complications. Sometimes they find
that the hospital coding meets all the technical guidelines, but lacks clinical
support. Clinical issues are referred to a physician of a similar specialty
for determination. By contract, findings can be appealed at two levels;
however, only documentation received through internal review is
considered during the external review. It's important to note that less
than one percent of all inpatient hospital payments are recovered in a
DRG validation audit. And the recoveries are returned to BCBSM
customers through controlled premium increase or reduced benefit
expense.

Donna Lynn Waller
Manager, Special Programs Review
(313)-225-6446

TREASURER'S
REPORT

Total MHIMA Assets
August 16, 2005
$72,157.43

The Nation’s Foremost Newsmauazine for Health Information Professionals

SUPPORT YOUR PROFESSION

Each time a recruitment ad is placed in
FOR THE RECORD, a portion of the revenue
goes back to the Michigan state HIM association

for its use in promoting the profession.

Thank you for your continued support
and for making FOR THE RECORD
the Nation’s foremost newsmagazine for
HIM professionals; the only health information
management magazine endorsed by
26 state HIM associations!

‘FOR MORE INFORMATION

FOR THE RECORD

3801 SCHUYLKILL ROAD | SPRING CITY, PA 19475
(800) 278.4400 .| WWW.FORTHERECORDMAG.COM

From the Editor...

As we go to press, the disaster in the Gulf Coast area is very difficult to
comprehend. Please take a moment to give thoughtful consideration to
all the folks affected by Hurricane Katrina. These people need our support
in any way we can give. Our colleagues that are dealing with their personal
crisis along with the operational crisis of evacuating the hospitals will
need our support throughout the next few days, weeks and maybe months.
The extremely difficult tasks that lay ahead will be challenging. | personally
want to express my heartfelt thoughts and prayers to everyone who is
living in the affected states and to anyone in Michigan who may have
relatives in that area.

Please remember to go to the AHIMA web site and vote in the National
Election. This can be done electronically and we would like to have a
great showing from Michigan. Remember that we have Peggy Chapo,
RHIA on the ballot this year and we need to give her our support.

We are always looking for articles to publish. Send your submission to
the Editor and the committee will review for possible publication.

Please enjoy the upcoming Fall season. Remember to take
time for yourself and family. Appreciate what you have
around you.

Denise Holstege, RHIT, CCS
Editor, FOCUS

, — -,
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www.caretechsolutions.com ¢ 877.700.8324

For workable solutions
in Health Information Management

interim management
EMR/technology implementation
record retention & storage solutions
JCAHO/AOA survey preparation
transcription management

HIPAA compliance auditing

Carelech

& VOICE & SPEECH RECOGNITION % WORKFLOW TECHNOLOGIES
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MedQuist pulls costs and time out of the coding process through
the unique combination of computer-assisted coding and remote
coding. CodeRunner™, MedQuist's family of coding products
and services, uses advanced workflow capabilities and
professional services to increase coder productivity and accuracy
while shortening the time between patient visit and cash
collection.

For more information on CodeRunner, visit MedQuist at the
2005 AHIMA National Conference & Exhibit in San Diego from
October 17-19 at booth #1201, Make sure to find out how you
can enter our grand prize drawings. One drawing will be held
each day of the conference - a total of three grand prizes will be
awarded!

Or simply call us at 877266.6090 or visit us online at
www.medquistcom.

Play H-I-Monopoly for your chance to win an iPod, sponsored by
For the Record.

P
B OUTSOURCED TRANSCRIPTION & CODING SERVICES Med u Is |
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Lubaway, Masten & Co., Ltd.

PROVIDERS OF FINANCIAL AND HEALTH INFORMATION CONSULTING

OUR MISSION...
is to provide healthcare facilities with quality,
compliant, cost-effective services.

OUR STAFE...

is comprised of only HIM credentialed professionals.
Our coders/auditors have a minimum of five years
hospital or physician office experience.

CONTACT...

Terri MclIntosh, RHIT, CCS
586.216.8108
810.205.1502 pager

27780 Novi Roab ¢ Suite 255 « Novi, MicHiGaN 48377

DRG audits

E/M coding audits

APC audits

Inpatient and outpatient coding
Staff education
Reimbursement audits

Coding compliance reviews
All levels of coder training
Clinical pertinence reviews
Third party payer appeals
Chargemaster reviews
Utilization management
Physician documentation reviews

Vote for this Michigan Candidate
for Director in the

AHIMA ELECTION

Fact: Only 10 percent of AHIMA members vote!

Vote and contribute to the success of your association! Your leaders
help to realize goals that benefit you and determine how your
membership dollars are spent.

As of 12 midnight (CST) on August 23, 2005, your online poll booth
is open and waiting to record your ballots for president, the Board
of Directors, the Commission on Accreditation for Health
Informatics and Information Management Education (CAHIIM),
and the Council on Certification. The polls close at 11:59 p.m. (CST)
on September 10, 2005.

If you're eligible to vote (any AHIMA member with active, senior, or
honorary status holding a valid AHIMA credential as of June 30, 2005, is
eligible), it's simple to make your choices. Either vote online by visiting
your Communities of Practice (CoP) home page (accessed through
www.ahima.org) or call toll-free (866) 688-3096. You'll need your
AHIMA member ID number to vote. Either way, it takes only moments
to determine your association’s direction. Individuals who attempt to use
both telephone and online methods will have both ballots declared invalid.

Peggy L. Chapo, MS, RHIA

To vote online, log on to the CoP now. To log in, enter your AHIMA ID
number and password (your last name in lowercase letters, unless you
changed your password through your member profile or joined AHIMA
online), click “Log In,” and click on the Online Voting link just below
Member Search. Or enter this address in your Internet address line;

http://www.ahimanet.org/Balloting/Main.cfm.

Whichever way you choose to vote, please make sure you're acquainted
with the issues, the candidates, and their positions before casting your
ballot. Detailed biographies and position statements for each candidate
are available on the ballot—just click on the candidate’s name. You may
also refer to the July/August Journal of AHIMA, which includes brief
biographies, job descriptions, and photos of all candidates.

If you have questions, or need any assistance with either of the above
voting processes, please feel free to contact AHIMA Customer Relations
at (312) 233-1100.

Plan on making your voice heard in this year’s election.
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WEDNESDAY, DECEMBER 7, 2005

ApPLIED TECHNOLOGY CENTER
Ferris State UNIVERSITY-GRAND RAPIDS
151 Fountain Street NE, Rm. 130

Grand Rapids, MI 49503-3263
Directions available at

Michigan Health Information <AH’[MA

American Health Information

Management ASSOC|at|0n Management Association® This program includes: Wwwferris.egu/grandrapids
5 CE CREDITS Phone: 616-234-3715
and FERRIS STATE UNIVERSITY TS

FRIDAY, DECEMBER 9, 2005

AUDITORIUM, ADMINISTRATION BLDG

WiLLiam BeaumonT, RovaL Oak
3601 West Thirteen Mile Road

Royal Oak, Michigan 48073-6769
Directions available at
www.beaumonthospitals.com
Phone: 248.551.1820

2006 CPT & APC Update and
Coding Round Table

COST: Members - $90.00 B Non-Members (includes maintenance of CE) - $105.00 B Student/Educator - $25.00

TIME: Registration - 8:15 a.m.
Seminar — 8:45 a.m. - 3:15 p.m.

DEADLINE: December 1, 2005; $25.00 processing fee will be maintained if cancellation required. Bring 2006 CPT Manual and highlighter.
This program includes the latest 2006 CPT and APC changes and what’s new, what'’s deleted and what’s changed. After lunch at each
site, there will be a Coding Roundtable addressing CPT Coding and issues. Sheila Bowlds, RHIA, CCS will be the facilitator at William
Beaumont and Mary Schafianski, RHIT, CCS with be the facilitator at Ferris State University Grand Rapids.

Please fax or email any questions you may have to the central office prior to the seminars.

PRESENTOR: Rochelle Cooper, RHIA, CCS — Rochelle is currently the Director of Education and Coding Compliance for William Beaumont
Hospitals. She has over 20 years of experience in HIM with a major emphasis on Coding.

There is no availability for a videoconference, but it will be videotaped and the tapes will be available after the meeting.
PLEASE CONTACT THE CENTRAL OFFICE FOR FURTHER INFORMATION.

Please make Checks payable to: MHIMA
REGISTRATION: Mail to MHIMA Central Office, 3311 David-Bee Street, Muskegon, Michigan 49444-3619
CONTACT: Marsha Allen at 231.767.9717 Fax 231.767.2557 Email marsha@mhima.org

NAME

PLACE OF EMPLOYMENT PHONE

ADDRESS

CITY STATE ZIP

EMAIL ADDRESS
REGISTER FOR: (Check one membership type)
1 $90 Member (] $105 Non-member (includes Maintenance of CE) (1 $25 Student/Educator

] Wednesday, December 7 L] Friday, December 9
Ferris State University, Grand Rapids William Beaumont, Royal Oak
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Attention MHIMA Members We Need You!

The Nominating Committee is asking you to seriously consider becoming more active in the leadership ranks of MHIMA. In order for
MHIMA to continue its growth and activities, please consider submitting your name as a possible nominee for:

President-Elect: Attend all meetings of the Board of Directors. Maintain liaison with regional associations; appoint the Chair of the
Nominating Committee with the approval of the Board of Directors, and to perform such duties as delegated by the President and/or
Board of Directors.

Vice-President: Serve as an aide to the President; assume the duties of the President in his/her absence or inability to serve. Serve
as General Chairman of the Convention Arrangements Committee.

Secretary/Treasurer: (2 year term) Attend all meetings of the MHIMA Board of Directors. He/she shall keep informed of all activities of
the association; prepare financial reports as requested; serve as Strategy Manager of the Finance Strategy; assist in the development
of the proposed budget each year; sign business documents as required; complete payroll responsibilities for Central Office.

Director: (2 year term) Attend all meetings of the Board of Directors and assist in carrying out the business of the Association. Perform
such duties as delegated by the President and/or Board of Directors.

Delegate: (2 year term) Represent MHIMA at AHIMA's House of Delegates; serve as an advocate to regional associations. Requires
access to e-mail and the Internet, good communication skills, and critical and strategic thinking skills.

AHIMA Nominating Committee: Represent MHIMA on the Ballot for the AHIMA Nominating Committee. Requires some experience
with AHIMA to assure knowledge of members nationally who may be selected to run for an AHIMA office.

MHIMA Nominating Committee: Represent MHIMA in selecting qualified candidates to run for office in the following year election.

Yes! Yes! 1 am willing to participate in MHIMA's future!

| would be willing to serve:

OFFICE or COMMITTEE

NAME TYPED / PRINTED SIGNATURE DATE

PLACE OF EMPLOYMENT PREFERRED PHONE NUMBER E-MAILADDRESS

Please list any previous Board experience and list organization and year:

You may also submit names of any MHIMA active or associate members who would be qualified for office or committee membership:

NAME PHONE NUMBER E-MAILADDRESS

NAME PHONE NUMBER E-MAILADDRESS

Please return completed forms with a resume attached by November 1, 2005 to:

Carol Jennings, RHIA, FAHIMA or Marsha Allen, RHIA
Chairman, MHIMA Nominating Committee MHIMA Central Office
2424 Pollock Road 3311 David-Bee Street
Grand Blanc, MI 48439 Muskegon, MI 49444
Phone 248.551.8559 Phone 231.767.9717

Fax 248.898.3846 Fax 231.767.2557

Email cjennings@beaumonthospitals.com Email marsha@mhima.org
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NEW MEMBERS

Tammy BixIer .......cccocvevevencninienen. Shelbyville
Linda Bollwahn ...........ccccovevininne. South Haven
Eulalia BrOUWET ........cccooevvvverrennnee Hudsonville
Wendy Brown ..., Muskegon
Laurie BUINS ..., Saginaw
K. Cheresko ........cocvvmeneiinieneiisiinennn, Dearborn
KErrie Day .....ccocveveenineninieeieieineines Marshall
Janine Droscha ..., Dexter
Christy Egan .....cccccoooeveneneneninnens Clarksville
Kimberley Fitzgerald...........cocovvenve. Stanwood
LOrT GErzesKi......cooveereneriieereereireenienenn, Saginaw
Sarah Grygiel ..., Dorr
Susan Hall ..., Grand Rapids
Cherrie Harper .......ccooovevenenineninenn, Saginaw
Michelle JEFfrey ... Fraser
Kelly Johnson .........ccocennenineens South Lyon
Sara Kremer ..., Grand Rapids
Suzanne Leathers ... Ada
Magdalena Lonngren ..........ccceeeee. Kentwood
Carol LULEY ..o Holly
Rebecca Mansfield ..................... Grand Rapids
Lillian Mathes ..o, Jackson
Cynthia McGrath ..o, Southgate
Timothy MiKa ... Rockford
Wesli RIdEr ..o Muskegon
Sherry ROAMQUEZ ... Flint
Carol Salvaggio .......cccoevvvnerrenennns South Haven
Kathleen Schrader ..........ccccocovevcninien. Saginaw
Sheila SMIth ..o Whittemore
Margaret Sulenski ...........cccoconeuneenee. White Lake
Chioma Uzoh ..., Comstock Park
Patricia Vander Hoff .................. Grand Rapids
Susan Wheeland ..., Oxford
Joshua Young ..., Grand Rapids

CCA’s

Jennifer TymMinsKi........cccoovvrerreneeriennens Redford
CHP’s

Bernadine Baumann..........cc.ccoevevvnenns Flushing
RHIT’s

Eileen Kaufmann ........ccccoevvvererniennnn, Saginaw
Suzanne Leathers ........ccovveivineneiineneinenen, Ada
Phyllis NarkieWicz ...........cccovvvrerreereennenns Fraser
RHIA’s

Kyle JACKOWSKI .....covvreereerennecrnieieereireens Saline
Kelly KIaMEr ......covvvvvrerivereseissennens Gladwin
Cathy Strunk...........e..... Grosse Pointe Woods

You have not lived a perfect
day, even though you have
earned your money, unless you
have done something for
someone who cannot repay you.
— Ruth Smeltzer

Current MHIMA
Bylaws

The MHIMA Standing Rules mandate that
the bylaws be published every two years for
the membership. The current bylaws with
revisions from the May 2005 Annual Business
meeting are published now on the website
for your review or printing.

(| SEHTEMBERMOCTIORER PHOSULTTTTTUTTTTTUHUTTTEE

AHIMA CORNER

Communities of
Practice

Are you interested in contacting other members
with the same issues or interests that you have?
The Communities of Practice (CoP) Section of
the AHIMA website allows that option. If you
are an Active member of AHIMA, you will have
access to this area. If you sign in to the CoP
section, across the top are several options to
choose from. The first on the left is the
Member Search. If you click on Member
Search, a screen will come up with multiple
criteria. You can enter any or all: Last name,
first name, title, company, city, state or country.
Then there are three other options that you can
add or remove items of criteria for; there are
58 areas of interest, 38 job functions and 9 work
settings. An example for a recent request that
I received in the Central Office is members in
Michigan working in Long Term Care. If you
only enter Michigan as the state, and no other
information, you will get 2139 members. The
listing will not automatically download with that
many, but you have the option of choosing to
download all of them. If you narrow your
search for example, enter Michigan as the state
and add Long Term Care as the work setting,
you will get 68 members that have listed Long
Term Care as their work setting and you can
send all of them or some of them an email with
a question. You need to be sure to highlight
and item and add it to your selection before
you click on the bottom bar “search for
members”, or it will bring up all Michigan
members. This is a very useful tool for
members who are in non-traditional roles. Give

atry.

Marsha Allen, RHIA

After all this is over, all that
will really have mattered is
how we treated each other.

- UNKNOWN




Corporate Members
2005

DATE

7/92

7/93

1/94

3/94

10/96

8/98

2/03

3/03

5/04

1/05

2/05

2/05

2/05

2/05

3/05

CORPORATE NAME/ADDRESS/PHONE

3M Health Information Systems
PO Box 206
Metamora, Michigan 48455

VanBelkum Companies
535 Cascade West Parkway SE
Grand Rapids, Michigan 49546

Keen Imaging
15959 Kroupa Road
Traverse City, Michigan 49686

The Rybar Group, Inc.
1495 Dauner Road
Fenton, Michigan 48430-1561

Dictaphone Corporation
45833 Lathum Drive
Novi, Michigan 48374

Dolbey and Company
7182 Gateway Park Drive
Clarkston, Michigan 48346

Acusis LLC
200 First Avenue
Pittsburgh, Pennsylvania 15222

Lubaway, Masten & Co., LTD
27780 Novi Road, Suite 255
Novi, Michigan 48377

PHNS, Inc.
15851 Dallas Parkway, Suite 925
Addison, TX 75001

Moretti Transcription Solutions
471 W. South Street, Suite 41B
Kalamazoo, M1 49007

Documentation Solutions, LLC
8623 N. Wayne Road
Westland, M1 48185

CareTech Solutions, Inc.
901 Wilshire Drive, Suite 100
Troy, MI 48084

SolCom
2516 E. 52nd Street
Sioux Falls, SD 57104

SPI HealthCare Documentation
417 Welshwood Drive, Suite 201
Nashville, TN 37211

MedQuist

1000 Bishop's Gate Blvd., Suite 300

Mt. Laurel, NJ 08054

CONTACT PERSON

Karen Ruehl
Account Representative
(810) 678-3574

Brian Elling
Vice President
(800) 968-2740

Karen Lobbs
President
(231) 223-9474

Claudine Hildreth
Marketing Director
(810) 750-6822

David W.Quinley
Healthcare Specialist
(888) 471-3463, 4256

Mark Kuenzel
Regional Vice President
(888) 384-7828, Ext.155

Marylou Halstead
Regional Sales Manager
(412) 209-1300

Terri Mclntosh
(248) 347-1416

Michael McLaury
Sales Executive
(330) 528-3916

Jon Moretti

Director, New Business Development

(269) 343-0118

Mary Mills, RHIT, CCS
President & CEO
800-419-6847

Leslie Mack
Director, HIM
248-233-3043

Jill TenHaken
Marketing Manager
605-357-8212

Roger Kelton
VP Sales & Marketing
615-301-8420

Charlie Robinson

Midwest Coding Operations Manager

800-233-3030

WEBSITE/EMAIL

www.mmm.com

www.vanbelkum.com

keenimg@aol.com

www.therybargroup.com

www.Dictaphone.com

www.dolbeyco.com

WWW.acusis.com

www.phns.com

www.morettigroup.net

www.DocSolutionsLLC.com

www.caretechsolutions.com

www.solcominc.com

www.spitech.com

www.medquist.com
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MICHIGAN HEALTH INFORMATION MANAGEMENT ASSOCIATION
BOARD OF DIRECTORS 2005 - 2006

PRESIDENT

Sally Rynberg, MSA, RHIA
Work: 616-887-2608

Home: 616-887-3819

Fax: 248-488-8498

E-mail: rynberg@trinity-health.org

/

PRESIDENT-ELECT

Denise Holstege, RHIT,CCS
Work: 231-728-4695

Home: 231-773-1574

Fax: 231-728-5654

E-mail: dholsteg@hackley-health.org

DELEGATES

Tracy Mardis-Brown, RHIA - 2nd Year
Work: 269-789-3902

Home: 517-279-9506

Fax: 269-789-4931

E-mail: tborown@oaklawnhospital.com

Alison Miller, RHIA - 1st Year

Work: 248-551-6584

Home: 248-879-4586

Fax: 248-551-7686

E-mail: ammiller@beaumonthospitals.com

Sally Rynberg, MSA, RHIA - 1st Year
Work: 616-887-2608

Home: 616-887-3819

Fax: 248-488-8498

E-mail: rynbergs@trinity.health.org

Rita Montague, RHIT - 1st Year
Work: 313-874-7962

Home: 734-675-0534

Fax: 313-874-6730

E-mail: rmontagl@hfhs.org

Leslie Mack, RHIT - 1st Year

Work: 248-721-2917

Home: 616-897-4957

Fax: 616-897-4957

E-mail: leslie.mack@caretechsolutions.com

VICE- PRESIDENT

Chris McCann, RHIA

Work: 248-324-8179

Home: 248-615-3453

Fax: 248-488-9605

E-mail: mccannc@trinity-health.org

ADVOCATE

Alison Miller, RHIA
Work: 248-551-6584
Fax: 248-551-7686

/
PAST PRESIDENT DIRECTOR
Tracy Mardis-Brown, RHIA
Work: 269-789-3902
Home: 517-279-9506
Fax: 269-789-4931
E-mail: torown@oaklawnhospital.com

Karen Ruehl, RHIA
Work: 810-678-3574
Home: 810-678-2772

Fax: 810-678-2785

E-mail: karuehl@mmm.com

SECRETARY/ TREASURER

DIRECTOR 1ST YEAR

Charlie Robinson, RHIT, CCS-P
Work: 800-233-3030 ext. 4298
Home: 586-731-9399

E- mail: crobinson@medgquist.com

CENTRAL OFFICE COORDINATOR - -

Marsha Allen, RHIA
Work: 231-767-9717

Fax: 231-767-2557

E-mail: marsha@mhima.org

|
|
NOMINATING COMMITTEE
Carol Jennings, RHIA, FAHIMA
Work: 248-551-8559
Fax: 248-551-5426
E-mail: cjennings@beaumonthospitals.com

MHIMA REGIONAL ASSOCIATIONS

Email: ammiller@beaumonthospitals.com

Denise Holstege, RHIT - — — —

Work: 231-728-4695
Fax: 231-728-4799

E-mail: dholsteg@hackley-health.org

Sally Rynberg, MSA, RHIA - — = = NORTH CENTRAL - — - — — — — —

Work: 616-887-2608
Fax: 248-488-8498
E-mail: rynbergs@trinity.health.org

Denise Holstege, RHIT
Work: 231-728-4695
Fax: 231-728-4799

E-mail: dholsteg@hackley-health.org

Chris McCann, RHIA and Rita Montague, RHIT SOUTHEAST - - — -

Work: 248-324-8179
Fax: 248-488-9605
E- mail: mccannc@trinity-health.org

Tracy Mardis-Brown, RHIA — —

Work: 269-789-3902
Fax: 269-789-4931

E-mail: tbrown@oaklawnhospital.com

Sally Rynberg, MSA, RHIA — — —

Work: 616-887-2608
Fax: 248-488-8498
E-mail: rynbergs@trinity-health.org

Work: 313-874-7962
Fax: 313-874-6730
E-mail: rmontagl@hfhs.org

- =~ SOUTHWEST - - - - -~~~ -

UPPER PENINSULA - - - — - — —

PRESIDENT

— Julia Harshbarger, RHIA
Work: 800-234-0422 ext. 224
E-mail: jharshba@softmed.com

— Darlene Lindsey, CPC-H
Work: 574-237-7435
E-mail: lindseyd@SJRMC.com

— Bonnie J. Owens, RHIT
Work: 989-846-3452
Fax: 989-846--3541
E-mail: bowens2@stmarysofmichigan.org

— Mari Hilton, RHIT
Work: 231-739-9492
E-mail: mari@westshoreurology.com

— Michelle Mercieca, RHIT
Work: 248-858-3182
E-mail: merciecm@trinity-health.org

— Lynn Helms, RHIA
Work: 616-772-7561
E-mail: Ihelms@zch.org

— Beverly Achatz, RHIT
Work: 906-485-2150
Fax: 906-485-2116
E-mail: bachatz@bellmemorial.org

DIRECTOR 2ND YEAR
Connie Klein, RHIT, CCS-P
Work: 989-583-6963

Fax: 989-845-6888

E- mail: cklein@synergymedical.org




DATE
9/9/05
9/15/05
9/16/05

10/15-20/05
11/19/05
12/7/05
12/9/05
5/22-24/06
10/7-12/06
5/21-23/07
10/6-11/07
10/11-16/08
10/3-8/09
9/25-30/10

Michigan Health Information Management Association

LOCATION

Lansing, Michigan
Livonia, Michigan
Grand Rapids, Michigan

San Diego, California
Lansing, Michigan
Grand Rapids, Michigan
Royal Oak, Michigan
Dearborn, Michigan
Denver, Colorado
Kalamazoo, Michigan
Philadelphia, Pennsylvania
Seattle, Washington
Dallas, Texas

Orlando, Florida

Michigan Health Information
Management Association
3311 David Bee

Muskegon, Ml 49444

CALENDAR OF EVENTS

SPONSOR
MHIMA
MHIMA
MHIMA

AHIMA
MHIMA
MHIMA
MHIMA
MHIMA
AHIMA
MHIMA
AHIMA
AHIMA
AHIMA
AHIMA

TOPIC
Board Meeting
ICD 9 CM Updates Seminar

ICD 9 CM Updates Seminar
Video Conference to UP

Annual Meeting and Exhibits
Board Meeting

CPT 4 Updates Seminar
CPT 4 Updates Seminar
Annual Meeting and Exhibits
Annual Meeting and Exhibits
Annual Meeting and Exhibits
Annual Meeting and Exhibits
Annual Meeting and Exhibits
Annual Meeting and Exhibits
Annual Meeting and Exhibits

CONTACT

Central Office
Central Office
Central Office

AHIMA
Central Office
Central Office
Central Office
Central Office
AHIMA
Central Office
AHIMA
AHIMA
AHIMA
AHIMA

PHONE

231-767-9717
231-767-9717
231-767-9717

www.ahima.org
231-767-9717
231-767-9717
231-767-9717
231-767-9717
www.ahima.org
231-767-9717
www.ahima.org
www.ahima.org
www.ahima.org
www.ahima.org





